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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
IRCTC (A Govt. of lndia Enterprise - Mini Ratna)

"CIN-L748990L1999GO1'101707", E-mail: info@irctc.com, Website: www.irctc.com

2022ilRCTCIWCB/06/M2INOVEMBEIV09 12.12.2022

M/s L.l' Entcrprisos
L.l'. IIousc, Chintamani Nagar,
.Iatni, Khurda, Odisha, l,in :752050
Sh. llakesh Kumar Dhala -9938I91307
lp.cntcrpriscrsl 982@gmail,com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of ()n-board Catcring Scrvices
in train no. 14619-20,I'ZR-AGTL Tripura Sundari Exprcss.
llcf: Limitcd E-'I'cndcr no. 2022llllC'l C/WCB/06/M2INOVEMBEIV09 opcncd on
06.12.2022.

With rcfcronce 1o tho subjecl monlioncd abovc, i1 has bcen decided to award you thc
lcmporary liccnsc for provision of on-board oalering Servioes in above mcntioncd lrain for a
pcriod of06 months or takcover of serviccs by ncw Licensce/Railways/II{C1'C, whichcvcr is
carlier, purcly on adhoc basis subjcot to the lenrs and conditions enshrincd in the tender
documcnl, which shall form part of the Licensc. 'Ihc above award of tcmporary liccnsc is
subject to thc terms and conditions of bid documcnt and Govcrnmcnt of India direclive to
contain COVII).

A)ln vicw of the abovc you arc rcquircd to submit the Liccnsc fce within five (05) working
days of issue of LOA or 05 working days before dale of commcncement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
ol issuance ol LOA or as advised in LOA along with Scourity Dcposit to be submittcd in
corporatc office as dctailed below:-

l,icense fcc
GSr@18%
Total

: I{s. 46, 65,555/-
: I{s. 8,39,1i00/-
= I{s. 55, 05,355/- (to bc paid at IltC'l'C/NZ)

Sccurily dcposir = I{s. 1, 65,161/- (3oh of thc euotcd LF for 06 Months
to bc submittcd within 05 working days as adviscd
by Il{CTC(to be dcposited in CO as pcr bank
dctails providcd hcrcin)

Spl. Security dcposit = NIL
llDS dcposit = lts. I ,l 0,107/- (to bc paid at IIIC'[C/NZ)

Ilank account dctails of IRC'I'C/CO is as undcr:-
Accounl Namc Indian Railway Catcring & 'l'ourism

Corporation Ltd.
Account Numbcr 0007050021 69
Account 'fype Currcnl
I]anlt Namc ICICI 1]ank
llranch Connar:ght Plaoc Dclhi

IFSCI Codc ICIC0000007
** Ohcclr:cs will not bc acccplctl,J
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Quotcd LF plus applicable GST for 06 months as pcr terms and condition of licensc to be
submitted at IRCTC/ NZ. Bank account details of II{C'l'C/ NZ is as undcr:-

Acoount Narnc Indian l{ailway Catcring & 'fourism Corporation l-td.
Account Nurnbcr 00030310005433

Accounl'l'ypc Currcnt

Ilank Nanrc III)IIC IiANK
Illanch 209-214, KAII,ASII I]IJII,DING 26, KNSI'URI}A

GIINNDIII MAI{G, NIJW I)IiI,III -1IOOOOl
IIrSC Cotlc I U)[C0000003

**Chcqucs Will not bc accepted

'I'here is no provision for delayed paymcnl and failure to pay as per schedule shall be trcated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issucd after receipt ofpayment along with GS l' numbcr and billing addrcss
provided for thc sarne.

I)) You are required 1o start the provision ofcatcring scrviccs as pcr advisc of IIICTC/NZ.

C)First day of start of catcring services in thc train will bc trcatcd as date of commencement

of Onboard Catering Services.

D) You are rcquired to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of II{CTC. 'fhe same should bc submitted as

indicated in thc enclosed format for acceptancc lcttcr.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as adviscd by IRCTC, Action will bc takcn as per terms of clausc no. 3.5 of

Gencral Conditions oflicensc- scction one.

F) Supply/Sale of Railneer is to be made in the train in tcrms of clause no. 2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

G) Point ofSale machines as per clause 2.3.3 oftender document has to be ensured.

II) All PAD items of brands approvcd in Category A and A special by IITCTC are only to

be sold in the train.

I) RC'I'C approved, Packed brandcd I{TE itcms like poha, Upma, Vcg mcal, Combo meal

ctc. with FSSAI licensc and MRP, with best before datc has to be available in addition in

train in addition to cooked food.

J) Strict compliance of guidclines issucd by Government of India, MIIA and this officc for

COVID-l9, in this rcgard, should be lollowcd and any violation thereof shall invoke

ir.ralion o1' conlr'act.pcnahy whit;h r.nay cxtcncl uplo
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K) Award of license is subject to the final outcome of Wl)s filed in different Fligh Cour1.

L) 'l'he terms & Condition of bid documcnt is an intcgral part of this lcttcr of Award.

'l his issucs with approval of Compctcnt Authority.

Kindly acknowledge the receipt of this letter.

Ilncl:- Tendcr Documcnt

Corrv:-

GGM/NZ - to provide datc ol commcnccmcnt as pcr prcsent train schedulc.
GM/MCS - for kind information and necessary aclion pleasc.
AGM/MCS - for kind infonnation and ncccssary action please.
AGM/Fin - lor kind information and ncccssary action pleasc.
Ccntral Control - for kind informalion and nccessary action please.
AGM-IT - for kind information and uploading on IRCI'C Porlal.

l'or GGM/l'roc.
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l'ormat for acceptance of award of temporary licensc
(1'o bc given on company/firm's lettcr head)

()roup (Jcncral Managcr/|.{Z
III.CTC NZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 14619-20, I'ZR-AGTl, Tripura Sundari Ilxprcss.
l{ef: Your officc lctter no. 2022lIllCTC/WCB/O6/M2fNOVII,MI}E1V09.12.12.2022.

Wilh re fcrence to above, I/we hereby convey my/our acccptancc of the terms and conditions
of thc tcmporary liccnsc.

Sccurity dcposit as per clause 2.8 of Gencral condilions of licensc- scclion onc 1'O BE I,AII)
A't COIiPOI{ATE OFFICE:-

'l'rain no. Sccurity
dcposil

'1'otal llank l)ctails Demand draft/Bankers
chequc/R'l'GSA{llFI No./Bank
(iuarantcc

License fee as per clause no. 2.9 of Gcncral conditions of licensc- scclion one TO BE, I)AII)
AT NZ.
'l'rain

no.
Liocnsc Fcc GSl'

(d,18%

'l cnal llank
l)ctails

Dcmand draft/Bankers
chcquc/lLTGS,t JEI,"I' No.

Furthcr, details of meals (B/F, lunch & dinncr), pick up locations for the above trains are as
undcr:-

'I'rain no. Scruicc l)ctails of meal
supply unit along
rvith addrcss

Namc of
conlact pcrson
of thc meal
supply unil

l)honc no, of
contact
pcrson

14619

DINNIII{
t]/F
I,UNCII
DINNI,llt
tilt'
I,UNCII
I)INNITIt

14620

l)INNI,llt
I}/F
I,TJN(]II
])INNIi,IT
B/I.'
I,T]NCII
DINNEIT ri

\) 6*Y
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IRC'I'C or its authorized person or nominated agcncy is free to inspect the above premises as

and when required.

I/We am/are rcady to commence services in thc abovc train as pcr advise of IllCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
l)a1c
Placc
Seal of thc licenscc
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